YTBEepXaeHo

MporpaMMmbl NOANBLHOCTH
rocTMHULUbI «XanaTT PupykeHcn Mockea MNMeTpoBckui Mapk»

1. BBogHasa 4YacTb
1. Hactoauwme T[paBuna perynuvpyioT  OCHOBHble  MOMOXeHWs U MPpUHLUMDBI
dYyHKUMOHMPOBaHMA MporpamMMbl  NOSNBHOCTU  FOCTUHULBI  «XaaTT PumxeHcn Mocksa
MeTposckui Mapk» (Aanee - Nporpamma).
1.2. HacToswwme MpaBuna pacnpocTpaHaloT cBoe AeNCTBME Ha BCeX y4acTHUKOB NporpamMmbl.
YyacTtue B NporpaMMe aBNAETCA NOATBEPXAEHMEM O3HaKOMMEHUA U cornacuga ydacTHUKa
MporpaMMmbl co BCEMU MONOXKEHUAMM HacToAWwMX MNpasun.
1.3. HacToawwe Mpasuna ssnaotca ny6nuuHoi odepTolt B cooTBETCTBMM C M. 2 CT. 437
MpapaHckoro koaekca Poccuinckom Denepaumm.
1.4. AKTyanbHbIM TekcT MpaBun pasMetlaetcs Ha oduLManbHOM camTe roCTUHMULLBI NO agpecy:
www.hyattpetrovskypark.ru
1.5. B cooTtBeTCTBUM € Noan. 3.1.5 HacToswmx Mpasun NUYHbIe AaHHble Y4acTHUKOB [porpaMmbl
XpaHaTcs, obpabaTbiBatoTCa M UCNONb3YIOTCA B LeNax GyHKUMOHUpOoBaHWA NporpamMmbl
1.6. KBannduKaLMOHHbIE HOYM ABNAIOTCA BUPTYaNbHOM YCNOBHOM eAuHULEN pacyeTos B
Mporpamme.
1.8. MHbopMauma O KONMYecTBE U YCNOBUAX HaAYMCNEHUs KBanUPUKAUMOHHbLIX Houewn
AocTynHa B JIM4HOM KabuHeTe yqacTHWKa MNporpaMmbl Ha canTe rocTUHULDI.
19. B Hactoswwue [lpaBuna MOryT BHOCUTLCS U3MeHeHuAa B nwboe Bpema 6Ges
npenBapuTenbHOro yeeaoMneHms y4acTHUKOB NporpamMmbil.
1.10. MporpamMma MoxeT 6blTb OTMeHeHa ocTuHuuen B ntoboe Bpems. MNpu 3ToM MocTUHKULA
pasMellaeT nHbopMaumMio O NNaHUpyeMown nate oTMeHbl aenctemsa MNporpaMmbl He MeHee,
yem 3a 1 (ogunH Mecal Ao AaTbl OTMEHDI.
1.11. MporpaMmMa NoANbHOCTU ABNAETCA YacTbio Moayns BpoHuposaHua Travelline: Booking
Engine

2. TepMUHbI, COKPaLLEHUNA U YCNOBHbIe 0603Ha4YeHus
B HacToswwmx Mpasunax UCNonb3yloTca cneaylolime TePMUHDI, COKPALLEHUA U YCNOBHbIe

ob6o3HavyeHunsa:

- aHKeTa (3NeKTpoHHasa unm Ha OyMaXXHOM HocuTene) — 3aaBneHuve MnoTeHUUanbHOro
yyacTHUKa NporpaMmbl © BCTynneHnn B MNporpamMmy, cogeprralliee nepcoHanbHble AaHHbIe U
cornacue Ha ux o6paboTKy onepaTopoM Nporpammel;

—-roctuHuua «Xaatt PuaxkeHcu Mockea MetpoBckum Mapk» (nanee «oCTUHUUE») —
AKUMOHepHoe obuwectBo «[leTpoBckuit  [Mapk OTenb» - lopuauyeckoe  nuuo,
npenocTaensollee KOMMNEKC TFOCTUHUYHBIX U MHbIX CBA3aHHbLIX C HUMW ycnyr (nanee
«FOCTUHUYHbIE YCNYTrn»);

- 6a30BblA YPOBEHb - YPOBEHbL y4acTusa B NporpaMme, KOTOPbIM NPUCBaUBAETCS YYaCTHUKY
MporpamMMmbl Nocne ero pernctpauum B Nporpamme,

- MAEHTUPUKALMUOHHBIA HOMep Yy4vacTHuKa [porpaMMbl - YHUKaNbHbIA  HOMep,
npucBanMBaeMbl y4acTHUKY [MporpaMMbl nocne npoxoxaeHus npouenypbl perucrpauuu.
Cny»wuT Aana wpeHTuduKaumm yyactHuka [porpamMmbl B 6a3se AaHHbIX [porpamMmbi.
MAeHTUPUKaALMOHHbIM HOMep yYacTHWKa [MporpaMmMbl OQHOBPEMEHHO ABNAETCA HOMEPOM
rnepcoHanbHoOro cyeTa ydacTHWKa NporpaMmbl,

- npuBUNEerun — AOMONHUTENbHBIE NbroThl W/WUNKU ycnyru, NpefocTasnaeMble YYacTHUKY
MporpamMmbl B nepuog aencteuns MNporpaMmmbl,



— MporpaMMa nosasIbHOCTU roCTUHULDBI «XaaTtT PupxkeHcu MockBa MNMeTpoBckun Mapk» —
nporpaMma MooLLPEHMI FOCTEN, B COOTBETCTBME C KOTOPOW Y4YacCTHUK [lporpaMmbl 3a
npoXkmBaHme B FOCTUHMLE NPpMOBpPeTaeT NPaBo Ha NosydyeHune NpuBUNernim;

— KBaNUPUKaALMUOHHbIE HOYU — YC/TIOBHbIE eOUHMULbl, KOTOPblE HAYMCAAKTCH YYaCTHUKY
lNMporpamMMbl 33 MPOXMBaHMe MO BpoHMPOBaHWIO, COENAHHOMY HaMPAMYyIO Yepe3 SIMYHbI
KabuMHeT Ha oduMuManbHOM canTe TOCTUHMUbI, onpegenaeT ypoBeHb NOANbHOCTM FOCTS,
OoTpakaeTca B JIMYHOM KabuHeTe y4acTHMKA M MOryT 6biTb MCMOMb30BaHbl A9 MOyYeHMs

npuBMNErnn;
— oduuUuManbHbIA CAaNUT — CalT FOCTUHULbI MO AOMEeHHOMY UMeHW: hyattpetrovskypark.ru,
- onepatop [porpaMMmbl — opuanyeckoe MLO, KoTopoe obecrnedmBaeT BedeHMe U

conpoBoyaeHMe 6a3bl OJaHHbIX YYaCTHUKOB [lporpaMmbl, ydeT KBanMbUKaALMOHHbBIX HoYeln
YYaCTHMKOB [porpamMmbl, OCyLLeCTBAAeT yrpaBneHme [porpaMMmon. B pamMKax HacToALMX
MpaBwn onepaTopoM Mporpammsbl BbicTyrnaeT AO «leTpoBckunii MNapk OTenb,

- MepcoHasbHbIA CcUYeT - cuYeT y4acTHMKa [lporpaMMmbl, Ha KOTOPOM XpaHATCA e€ro
rMepcoHarnbHble OaHHble, UCTOPUA HAUYMUCIEHUA U crincaHua 6annoB (TpaH3akuui). Homep
MepCcoHanbHOro cyeTa YKasaH Ha KapTe yYacTHMKa lNporpaMmbi;

- TpaH3aKuMA - orepauurs HadyMCNeHUa UMM CcnucaHua 6annoB, OTpaKeHHas Ha
rMepCcoHanbHOM cyeTe yYacTHMKa lNporpaMmbl.

3. Yuactue B lNporpaMmme
3.1. O6LMe NonoXKeHums:
3.1.1. YuacTtume B Mporpamme aBnaeTca 6e3B03Me34HbIM.
3.1.2. Yyactue B lNporpamMmMme mHOnBuayanbHo.
3.1.3. Y4YacTHMKOM [porpaMmbl MOXKET CTaTb toboe dpusmyeckoe nmuo.
3.1.4. Ona y4yactma B NporpamMme HeobXoaAMMO 3apermcTpmpoBaTbCca CAaMOCTOATENbHO Ha canTe
FOCTUHMLbI MyTEM 3aMOSTHEHMS PETMUCTPALMOHHOM GOPMbI U MOAYYUTb MOEHTUDUKALMOHHbIV
HOMep y4acTHMKa NporpaMmbl.
3.1.5. MpefoctaBngasa cBoM NepcoHasibHble AaHHble, YHaCcTHUK [porpaMMbl corfallaeTca ¢ nUx
MCMOoMb30BaHMeM NOCTUHULEN ONF peann3alm MHTEPECOB yYacTHMKA B paMKax [Nporpammbil.
OnepaTtop [MporpaMmmbl ocyLlecTBngeT o06paboTKy MNepcoHanbHbIX [OAaHHbIX YYacTHMKA
MNMporpammMmsbl, NpefocTaBngeMbixX NocnegHUM NpuY pernmcTpaunm B COOTBETCTBUU YCNTOBUAMMU
HacToawmx [MpaBun. [daHHble OEWNCTBUA OCYLLECTBAAKOTCH ornepaTtopoM [lporpamMmbl B
COOTBETCTBUMU CO CT. 6 DefepanbHOro 3akoHa ot 27 niong 2006 r. N 152-P3 "O nepcoHanbHbIx
OaHHbIX".
31.6. Moo o06paboTkow MNepcoHanbHbIX OaHHbIX Y4YacTHMKA [lporpaMMbl B KOHTEKCTe
HacToAawmMx MpaBun NoHMMatoTCca Ntobble 0encTBMa (onepaumm) ¢ nepcoHanbHbIMU AaHHbIMMU,
BKMtoYas cbop, cucTeMaTM3aumio, HaKomMneHue, xpaHeHue, yTodHeHue (obHoBMeHMe,
M3MEHEHWE), MCMOMb30BaHMe, Mepefadvy (pacnpocTpaHeHWe, npenocTaBneHmne, OOCTyn),
obe3nnymBaHme, 6NOKMNPOBAHMNE, YHUUTOXKEHME NePCOHANbHbIX AaHHbIX.
3.1.7. B cooTtBeTCcTBMU C N. 7 cT. 5 ®enepanbHoro 3akoHa ot 27 uonga 2006 r. N 152-®O3 "O
nepcoHarbHbIX OaHHbIX" CPOK XpPaHEHWSA MepCOoHalbHbIX AaHHbIX YHYaCTHUKOB NporpaMmbl He
MpeBbILLIAeT CPOKOB, TPebyeMblx ONF OOCTMHKEHMSA Lenen Mx o6paboTKu.

3.2. Peruncrtpauusa B NMNporpamme:

3.2.1. Pernctpauma B lNporpamMMe ocyLLecTBNaeTca Ha canTe OCTUHMLbI NyTeM 3arnofiHeHUA
COOTBETCTBYIOLLEN pPermcTpaumoHHon dopMbl NMOO nNyTeM 3anonHeHUa AHKEeTbl Ha CTOMKe
npremMa v pasMeLLeHna Nnpu perncTpamm.

3.22. lNocne ycrewHoro 3aBepLUeHUsa pPerucTtpaumm ykasaHHOMY MLy aBTOMaTUYECKU
npucBamBaeTcs NAEHTUPMKALMOHHbBIM HOMEP, KOTOPbIN BbICLIITAETCA Ha agpec 3NEKTPOHHOMN
MOYTbl.

3.2.3. Peructpupysacb B [lporpaMme, y4yacTHUK MOATBEPIXKOAET Ccorflacue ¢ YCNoBUAMU
lNMporpamMMmbl, BK/tOYaa corjjacue nonydaTtb MHdopmaumio o [lporpamMme Mo yKasaHHbIM
KOHTAKTHbIM OAaHHbIM.

3.2.4. laTom pernctpauunm B lNporpamMmme cymTaeTcsa gaTta MPUCBOEHUS y4aCcTHUKY NporpamMmbl
NOEHTUPUKALMOHHOIO HOMEPa y4YacTHUKa porpaMmbil.

325 [On9 wcronb3oBaHMA HAKOMMEHHbIX KBaIMPUKALMOHHBIX HOYer U odopMIeHMs
npeMuanbHbIX YCNyr (MpUMBUMIErnin) y4acTHUK [lporpaMMbl OO/MKEH MNpegocTaBUTb BCe
HeobxoOMMble MepcoHalnbHble OaHHble, BKAtoYaa nMa, daMunmio, 0aty M MecTto POXOEHUS B
COOTBETCTBUMW C 3aMNCHbIO B OKYMEHTE, YOOCTOBEPAIOLLEM NMTNMYHOCTb.



3.3. KapTa yyacTHuKa lNporpaMmmbl:

3.3.1. [ocTio NpefocTaBnaeTCca BUPTyanbHaa KapTa C YHUKaNbHbIM HOMEPOM NTOATbHOCTU

3.3.2. KapTa y4yacTHUKa [NporpamMmbl COOEPXKMT ceaytoLlyto MHdopMaLmto:

- MOEHTUOUKALMOHHbBIN HOMEP YY4aCTHMKS;

- UMA U aMUIUIO YYACTHUKA PYCCKMMU UM NaTUHCKMMIM ByKBaMU.

3.3.3. Bbiga4ya BMpTyasibHOM KapTbl MPOMCXOAUT aBTOMaTUYECKU.

3.3.4. ToCTb Mony4aeT KapTy Nocfe perncTpaumm B IMYHOM KabrHeTe Ha canTe FToCTUHULbI.
3.3.5. MNepcoHanbHble OaHHble B BPOHMPOBaHUKM OOMKHbI COBMadaTb C AaHHbIMM YUYacTHUKA
MporpamMmMmbl NOANBHOCTU. BPOHMPOBaAHME HE MOXKET BbiTb 0DOPMIEHO Ha MMS, OTIMYHOE OT
MMEHW Y4YacTHMKa [NporpamMmbl NoaabHOCTU. Kaxkabiv YYacTHUK [porpaMMbl MOXET MMETb
TOMbKO OOWMH MepcoHanbHbIM cyeT B [porpamme. CyeT Y4yacTHMKA U  HabpaHHble
KBaNMPUMKALUMOHHbIE HOYM He MoryT OblTb MepefaHbl OPYrMM NuvuaM, MNepeHeceHbl,
obbeamHeHbI CO CHETAMU OPYIUX YHaCTHWKOB [MporpaMMbl MOATbHOCTA.

4. YpOBHM y4yacTua u npusunerum B Nporpamme
4.1.B lNporpamme npenycMoTpeHo 5 (NaTb) ypoBHEW y4acTUs:
4.1.1. Kny6Hbi:
— HeT kBanmoukaumMoHHbIX HOYEN, Cpa3y Nocne perncrpaumm;
—10% cknaka Npu 6POHNPOBAHUMN HOMEP3;
- Welcome drink voucher;
— CnagKum KOMMIMMEHT B HOMepeE.
4.1.2. Cepe6psHbIA 3NIUTHbIN:
—10 KBaNnM®dUKALMOHHbIX HOYEMN;
- 11% cknaka Npw 6POHMPOBAHUM HOMEP3;
- Welcome drink voucher;
—Mo3gHum Bble3n Ao 14:00 (MpW HaNnM4YMmM BO3MOXXHOCTW);
— CKMaKa Ha ycryrm npadedHon/XMMUumcTkm 5%;
— CKMaKa Ha pyM-CcepBuC, MUHU-6ap 1 pecTopaHbl 5%;
— CnagKum KOMMIMMEHT B HOMepeE.
4.1.3. 30/10TOM 3INTHDbIN:
— 20 KBanM®dUKaLMOHHbIX HOYEN;
—12% cknaka Npu 6pPOHNPOBAHNN HOMEP3;
- Welcome drink voucher;
—Mo3gHum Bble3n Ao 14:00 (MpW HaNnM4YMmM BO3MOXHOCTM);
— CKMaKa Ha ycryrm npadedHon/XMMUmncTkm 5%;
— CKMaKa Ha pyM-CcepBuC, MUHU-6ap 1 pecTopaHbl 5%;
— OocTtyn B KNy6HYO rOCTUHYIO;
— CnagKum KOMMIMMEHT B HOMEPE;
— BvHO 1 dpykTOBag Tapenka.
4.1.4. NMNaTUHOBDBIN 3/IUTHbIN:
— 40 KBaNnM®dUKaLMOHHbIX HOYen;
—15% cknaka Npu 6poOHNPOBAHNN HOMEP3;
- Welcome drink;
— becnnaTHbIM 3aBTpaKk;
—Mo3gHumm Bble3n Ao 15:00 (MpW HaNnM4YMmM BO3MOXKHOCTM);
— PaHHee 3aceneHue ¢ 9:00 (Mpw HANMYMK BO3MOXKHOCTM);
— becrnnaTHoe noBbilLeHMe Ha 1 KaTeropumio HoMepa (3a ncknrveHmem Homepos “Diplomat” n
“President”);
— CKMOKa Ha YCnyrm npavyeyHon/xXmmMumcTkm 10%;
—Ckumaoka 5% Ha CIMA-ycnyru,
— CKkmMaka Ha pyM-cepBUC, MUHK-0ap 1 pecTopaHbl 10%;
— OocTtyn B KNy6HYO rOCTUHYIO;
— CnagKum KOMMIMMEHT B HOMEPE;
— ByHO 1 dpyKTOBas Tapenka;
- MpunoputeTHoe 3aceneHme Ha VIP cToiKe.
4.1.5. BpUNNMaHTOBbIN 3JIUTHDbIN:
— 60 KBaNnUPUMKaALMOHHbBIX HOUEW;
—20% cknaka npu 6poHMpPOoBaHUMN HOMeP3;
- Welcome drink;
— becnnaTHbIM 3aBTpaKk;
—Mo3gHunm Bble3n oo 15:00 (MpW HaNnM4YMmM BO3MOXXHOCTW);



— PaHHee 3aceneHune ¢ 9:00 (Mpw HANMYMK BO3MOXKHOCTM);

— becnnaTHoe NoBbiLleHMe Ha 1 KaTeroputo HoMepa (3a nckodeHmnem HomepoBs “Diplomat” n
“President”);

—Ycnyra KOMMAAEMEHTAaPHOM IMMaXKKKM M CTUPKK 5 Belew;

— CKMOKa Ha YCnyrm npavyeyHon/xXmmMumcTkm 10%;

— Ckmaka 10% Ha ClMA-ycnyru,

— OocTtyn B KNy6HYO rOCTUHYIO;

— CKnaKa Ha pyM-cepBuC, MUHU-6ap 1 pecTopaHbl 15%;

— CnagKuM KOMMIMMEHT B HOMEPE;

— NpunoputeTHOEe 3aceneHume Ha VIP-cTomke;

— BvHoO 1 dpykTOBag Tapenka.

4.2. Ba30BbIV YPOBEHb MPWCBaAMBAETCA MOCTHO - Y4aCTHUKY [1porpaMmbl aBTOMATUYECKM Nocne
permcrpaunm B lNporpamme.

4.3, Tpy OOCTMIXKEHUW MOpOra nepexoda Ha cregyrolun ypoBeHb ydacTua [ocTuHMLA
HamMpaBAgET FOCTIO COOTBETCTBYOLLLEE OMOBELLEHME.,

CKMaKy, NpenyCcMOTPEHHYO CleaylowmMM YPOBHEM YYacTMs, FOCTb MOXET MOMy4YuTb MNpw
oyepeHOM moceLleHnn NOCTUHMLLbI.

4.4, YyeT KBaNnMdUKaLMOHHbIX HoYew B [porpaMmMe oCcyLLEeCTBASETCA NMLLb MOCe OKa3aHUs
YCAYrn 1 ee onsiaTbl MO UCTEYEHUE NATU OHEW MOCSIe Bble3fa rocTa.

4.5. HakonneHHble y4aCTHUKOM KBanMdUKALMOHHbBbIE HOUM He OBHyNatoTca (OencTBytoT 6e3
CpoKa cropaHua).

4.6. YcnoBMeM 3a4eTa KBaMPUKALMOHHBIX Hoden B [lporpamMme ¢BngeTca npsaMoe
6GpPOHUPOBaHME HOMEPOB Yepe3 odbULManbHbIN calT TOCTUHULBI (6e3 MocpeaHUKOB).

47.B noboe BpeMA roCTb MOXET O3HaKOMUTbCA B JIMYHOM KabuUHeTe C KOM4YecTBOM
HaKOMNEHHbIX KBAaTMPUKALMOHHbBIX HOYEN M €r0 YPOBHEM J1I0A/TbHOCTU Ha TEKY LM MOMEHT.
4.8. YcnoBua ydyeTa KBaNMPUKALMOHHBIX HO4Yel Mory OblTb M3MeHeHbl, B T. OOMOJSIHEHDI,
FOCTUHMLEW NPU HANTNUYMM OOBEKTUBHbBIX BO3MOXXHOCTEN.

5. USMeHeHuMe NnepcoHasibHbIX U KOHTAKTHbIX AAHHbIX y4acTHUKa MporpamMmbl
51. YyacTHuK T[lporpamMmbl HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE YyBeOOMIEHME
onepaTopa lMNporpamMmMbl 06 M3MEHEHMIM CBOMX MEPCOHANbHbBIX M KOHTAaKTHbIX AaHHbIX.
52. WM3MeHeHMe nepcoHanbHbIX OaHHbIX (PaMUNMK, WMeHW, MacnopPTHbIX OAaHHbIX)
MPOM3BOAMTCH TOMBbKO oOrnepaTopoM [porpaMMbl Mocne MoMydYeHMs 3adBKM Yy4acTHMKA
MporpamMmbl No dopme obpaTHOM CBA3U. K 3ad9BKE Ha M3MEHEeHKWe MepcoHaNbHbIX OaHHbIX
OOSMKHbI  MpuiaraTbCa  OTCKaHWMPOBAHHbIE  KOMUKM  MOATBEPXKAAMWMX  OOKYMEHTOB
(cBMOeTenbcTBO O Bpake/pacTopeHn 6paka, KoNWa AeMCTByoLLEero nacrnopTa 1 ap.).
5.3. ONnga M3aMeHeHMs KOHTaKTHbIX OaHHbIX (HOMep TenedoHa, a/1eKTPOHHaA no4yTa) y4acTHUKY
MporpaMMbl HEOBXOAMMO 0BPaTUTbCH MO TenedoHy: 8 (495) 47912 34

6. Opnanyeckass OoTBETCTBEHHOCTb CTOPOH
6.1. YuacTHUK MNporpamMmbl U FocTUHMLLA 0693aHbl cobntoaaTth MpaBuia 1 ycnosumda MNporpamMmei.
6.2. YcnoBug ydyactua CTtopoH B [lporpamMme nosnbHOCTM He MnognagatoT mod OencTBue
3aKoOHOOATENbHbIX WM  HOPMATMBHbLIX aKTOB, B TOM 4ucne [lpaBua MnpenocTaBneHmsa
FOCTUHWUHbIX YCNyr B PO, perynmpyowmx roCTUHUYHYIO OeATeNTbHOCTb.
Mpn 2TOM KayecTBO OKa3sblBaeMblX [OCTUMHMUEM YyCMyr B paMKax MpUBUAErnm OOJSHKHO
COOTBETCTBOBATb YCTAHOB/IEHHbIM CTaHOAPTaM OKa3aHMA FMOCTUHUYHbBIX YCIYT.
6.4. laTon BCTYyN/eHna B CUy HacToallmx MNpaBun aBnaeTca gata ux nyébnmkaumm Ha cante
[[oCcTMHMUbI
6.5. MecCcTo paccMoTpeHMa BO3MOXHbIX CMOPOB, BO3HWKAKWOLWMX B paMKax peannsaunm
Mporpammbl, - Poccumnckaa @enepaumd, r. MockBa.
6.6. CriopHble BOMPOCHI, CBA3aHHble C yyacTMeM B [porpamMmMme M He MnpenycMoTpeHHble
HacToAalMMK NpaBMnamMu, pas3peLlatoTca B NPETEH3MOHHOM MopsakKe.

7. KoHTaKTbI
Cant NoctmHumubl: www.hyattpetrovskypark.ru.
KoHTakTHbIV TenedoH 8 (495) 479 12 34.



